
Your introduction to GOING GREEN with WASTE PRO®
Beginning Friday, May 1, 2009, Waste Pro® will be your new garbage service provider. 

Important information about your new service is listed below.
A comprehensive overview of acceptable recycling materials is listed on the back.

YOUR PICK UP SCHEDULE WILL REMAIN THE SAME.
There will be no change in your regular garbage and recycling service days. 
If you do not know your schedule, please contact 407-599-3220.

NEW CONTAINERS ARE ON THE WAY!
Beginning Monday, April 20, new containers will start to be delivered.  

Please leave your old 96-gallon garbage container(s) curbside during the week 
of April 20 the day that you normally receive recycling services. If the container is 
not picked up by 7 p.m., please place it curbside for removal on the same day the 
following week.

You will keep your existing recycling bin(s) unless you have ordered a recycling cart.

If you use a 96-gallon yard waste container(s), please leave it curbside during 
the week of April 20 the day that you normally receive yard waste services. If the 
container is not picked up by 7 p.m., please place it curbside for removal on the 
same day the following week.

General Information
•	 All garbage, recycle and yard waste must be placed out at the curb between 
	 7 a.m. and 7 p.m.

Please do not mix household waste, hazardous waste,
yard waste or recyclable products.

Holidays (no collection)
Memorial Day	 Thanksgiving Day	 Independence Day		
Christmas Day	 Labor Day	 New Year’s Day
*Any pickup service that would fall on a holiday listed above will be provided on 
the next regularly scheduled pick-up day following the holiday.
Recycle pickup will be provided on New Year’s Day.

Garbage Collection
•	 Household refuse will be picked up twice a week. Please place all items curbside 

in one centrally located spot. Residents who are physically unable to place 
household refuse curbside may contact the city at 407-599-3220 for rear- or 
side-yard pickup.

•	 Hazard waste material such as paint, insecticides, motor oil, gasoline and 
batteries as well as other hazardous waste materials need to be disposed 
properly.

Recycle Collection
Recycle collection will be provided one day per week.
•	 Please recycle items with a #1, #2 or #3 symbol
•	 Newspaper and magazines
•	 Glass jars, soda, milk and water bottles
•	 Aluminum and tin cans
•	 Plastic soda, milk and water bottles

Yard Waste Collection
Yard waste collection will be provided one day per week.
Palm fronds, tree limbs and other yard waste material not placed in a container 
must be securely tied and bundled before being placed curbside. The length of 
each bundle should not exceed four feet or weigh more than 50 pounds.

For more information, please call Utility Billing Customer Service at 407-599-3220.



Quick reference of acceptable materials for home, office or business recycling
Aluminum: beverage containers, foil, casserole pans and pie plates

Cans: steel, tin and empty aerosol cans

Plastic bottles: pet containers such as soda bottles, dishwashing 
soap and shampoo bottles; hdpe natural and colored containers such 
as milk jugs, water bottles and detergent bottles.
Labels are acceptable.
For maximum efficiency, please rinse the above items and remove the 
original contents, labels, lids and plastic caps. These items will not be 
rejected if they are not rinsed.

Paper and cardboard: All loose newspaper, corrugated
containers that are flattened, cut down or folded to 4’ x 4’
flattened and 2’x2’ square. Brown paper or craft paper bags,
telephone books, magazines, catalogs and glossy print publications;
paperboard such as cereal boxes, drink/snack boxes and wax-coated
paperboard; mixed use residential and office paper; shredded paper,
junk mail, computer and school paper, envelopes and manila folders.

Not accepted for recycling:	 Plastic bags
				    Plastic tubs
	 	 	 	 Garbage

Recycling with WASTE PRO® 

S.C.O.R.E. BIG
for the environment!

Waste Pro is proud to introduce S.C.O.R.E. 
(Saving Commercial Office Recyclables 
Everyday). Through this innovative program, 
Winter Park residents are able to recycle 
office materials along with their residential 
pickup. How does it work? Simply include 
your office and business recyclables from 
the list below in your bin or cart. Waste Pro 
will collect them curbside. S.C.O.R.E. ~ just 
another way to help your community Go Green.

For more information, please call Utility Billing Customer Service at 407-599-3220.


